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c360 Record Editor for Microsoft Dynamics CRM 4.0 
 
Overview 
 
c360 Record Editor is a Microsoft CRM enhancement that provides Microsoft CRM users 
an easy way to edit/modify multiple CRM records within a single screen.  
 
Record Editor is an easy to use inline grid editor that allows you to pick any Advanced Find 
view to edit in a grid format. All CRM data types including nvarchar, picklist, bit/boolean, 
int, float, lookup, owner types are supported. In addition, Record Editor can be launched 
from all of the CRM entity grids as well as Advanced Find view results grid.  
 
The key benefits of Record Editor are: 
 

- Edit all CRM fields right within the grid in their own control boxes (date, memo fields, 
currency, picklist, lookup, boolean, int, money)  

- Grid enforces CRM's security model (read-only, state attributes, write privileges)  
- Select all or just specific records to edit  
- Bulk update to copy a change made to all or select rows in the grid  
- Launch Record Editor from any CRM grid and/or Advanced Find View Results 

 
Record Editor gives CRM users an easy way to edit multiple records in a single screen 
 

 
 
c360 Record Editor allows users to edit multiple CRM records 
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Pricing 
Record Editor is available as a standard product in the c360 Core Productivity Pack.  For 
details on the Sales Productivity Pack visit http://www.c360.com/ProductivityPack.aspx.  
Pricing information is available at http://www.c360.com/Pricing.aspx.  
 
Languages 
All c360 products are available in multiple languages and can be easily translated into 
additional languages by simply making changes to the label and caption values found in a 
separate .XML document.  Each product’s Installation and Configuration guide provides 
detail on making language modifications.  All product downloads include language files for 
multiple languages. 
 
Licensing 
The number of Record Editor licenses must equal or exceed the number of assigned user 
licenses or Record Editor will not function for any user.  For example, a company that has 
purchased 25 Microsoft CRM licenses, but has only 11 of them assigned to users needs 11 
Record Editor licenses. 
 
Support, Upgrades and Enhancements 
The list price of Record Editor includes first year support, upgrades and enhancement per 
the c360 Solutions Software license agreement.  After the first year, a support and 
enhancement plan can be purchase for 20% of the total cost of all Record Editor licenses. 
 
Information 
For more information on Record Editor, contact c360 Solutions at: 
 
c360 Solutions Incorporated 
Two Concourse Parkway, Suite 800 
Atlanta, GA 30328 
(888) 929-3670  
http://www.c360.com 
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