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Accounts with No Contacts

A client recently asked me how we could use advanced find to give us a list of the Accounts that do not have any

Contacts associated with them. Unfortunately, using just Advanced Find it is not possible to achieve.

Underneath the Advanced Find interface is a ‘FetchXML Engine’ that powers a lot of the Dynamics CRM solution. While
we can create a number of queries in the Advanced Find area that span multiple entities, there are a number of things

we CANNOT do with Advanced Find. Chief among the things not supported are ‘NOT IN’ sub queries.

But, we can accomplish a ‘NOT IN’ sub query by using a combination of Advanced Find and Marketing Lists to extract

this information.
1. Create a Marketing List and populate it with All Active Accounts. (Remember, we can create a marketing list

directly from an advanced find by choosing ‘Add to Marketing List’ from the ‘More Actions’ drop down menu

when viewing the results of our find):
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2. In the ‘Manage Marketing List Members’ area, Select Manage Members; and select “Use advanced find to Remove

Members”

Manage Members

Select how you want to find customers to add or remove as members of this
marketing list.

How do you want to find members?

" Use Lookup to add members
Find members to add to marketing list.

" Use Advanced Find to add members

Find members to add based on search diteria.

Find members to remove based on search criteria.

" Use Advanced Find to evaluate members

Evaluate which members to keep in the marketing list based on I}
search criteria, Update the marketing list.




In the query creation window, select active account, linked to contacts, from the search list. Click Find, then select

“Remove from Marketing List”:
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3 Remove Members
Use search criteria to find members to remove from the marketing lst.
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ﬁ Remove Members
Use search driteria to find members to remove from the marketing list.
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3. Our Marketing List will now only consist of Accounts WITHOUT any contacts, something we cannot do with

Advanced Find alone:
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We can do a number of things with this information. We can export this list directly to Excel, or, we can run another
Advanced Find, this time searching for Accounts that are members of the Marketing List we just created. We can then

use the results of that advanced find to mass edit, mass delete or do whatever action the business situation calls for.

Contact consultCRM on 0845 450 1427 for more information help on Microsoft CRM



