Product Sheet: eBridge for Microsoft® CRM

Successtfully Integrate Mid-Range Accounting Applications with Microsoft® CRM

eBridge Software provides packaged (including software, implementation services and support) MS CRM integration solutions for
the small to mid market. eBridge is the only solution provider that can provide a universal solution which integrates MS CRM to

many different backend accounting applications.

Supporting native XML and using Microsoft technologies, eBridge adapters eliminate the complexity and the cost associated with
alternative integration products, providing a rapid return on investment.

New! Product Overview

NEW ~ eBridge adapters now have built in MSMQ services/document brokerage functionality to manage the asynchronous flow of
data directly from one application to the other. As a result, additional software components are not required and a cost effective

integration solution is now available for SMB clients.

The out-of-the-box solution is quickly deployable reducing the time and resource costs associated with complex integration
projects. (The eBridge solution is scalable and may be modified to accommodate additional data integration requirements as needed)
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The Winning Formula ~ Summary of benefits associated with selecting the eBridge solution:

The Microsoft® CRM Advantage

[J increase sales

O deliver superior customer service

[0 make informed, agile business decisions

O connect information and processes accross your
business

eBRIDGE Integration Advantage

O quickly process new and existing customer sales orders

0 arm your sales and customer service representatives
with key information including customer sales history,
contact and credit information, product data, etc.

[0 asingle master customer record provides for accurate
and reliable data across the organization

[0 integrating your CRM and accounting applications
minimizes manual re-keying of data, avoiding errors
and data duplication
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Solution Pricing

ENTRY LEVEL APPLICATIONS Pricing*
AccountMate Services (include installation, configuration, testing and training) = $2,300
ACCPAC Advantage Series Software Licenses: $100 per MS CRM user / year (subscription - Minimum 5 users required)

BusinessVision 32
MBS Small Business Manager

Peachtree

QuickBooks

MID LEVEL APPLICATIONS Pricing*

ACCPAC Advantage Pro Series Services (include installation, configuration, testing and training) = $2,900

Macola Software Licenses: $100 per MS CRM user / year (subscription - Minimum 5 users required)
MAS 90 / MAS 200

MBS Great Plains Standard
MBS Great Plains Enterprise
MBS Navision

MBS Solomon

Open Systems Traverse
Platimum for Windows by Best

HIGH LEVEL APPLICATIONS Pricing*

e by Epicor Services (include installation, configuration, testing and training) = $6,000

MAS 500 Software Licenses: $100 per MS CRM user / year (subscription - Minimum 5 users required)
MBS Axapta

NOTE: Technical support and adapter software upgrades are included in the subscription fee. If the version of MS CRM and/or the accounting
application is upgraded after installation, additional professional services may be required.

*pricing shown is for standard touchpoints (as shown in diagram other side) Touchpoints not shown are available on a time/materials fee basis

About eBRIDGE Software Inc.

Founded in 1993, eBRIDGE Software Inc. (www.ebridgesoft.com) is a global leader in the SMB market for electronic application integration.
eBRIDGE has created a range of products that seamlessly integrate business transaction data, bi-directionally from various sources including
EDI (ANSI x12 and EDIFACT), Extensible Markup Language (XML), Microsoft® BizTalk® Server, Comma Separated Values (CSV),

and flat files. Leveraging the business logic of accounting applications, the company's universal software solutions provide accurate and
reliable data exchange between mid-market accounting applications and a range of B2B and B2C programs such as CRM, web storefronts,
warehouse management, and business process management.
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